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    1 Background : 

 

The appellant vide DRTI application dated 18.11.2016 has sought information on total 

12 points. Aggrieved by non-receipt of information from the Competent Authority, he 

filed this appeal. 

 

2 Proceedings 

The appellant is not present.  Sh. S.P.Bhaduri, SO, DEMS/Shahdara South Zone, EDMC is 

present on behalf of the department.  The representative of the department has 

furnished a copy of reply dt. 15.10.2018 vide which the department has provided point-

wise reply to the appellant. 

The reply of the department has been perused and it is noted that the department has 

not provided satisfactory information in respect of query nos. 5, 6, 7, 8 and 12. In reply 

to question nos. 5, 6, and 7, the department has informed the appellant to submit a 

requisite fee but the number of pages and the exact amount to be deposited by the 

appellant has not been mentioned .  

In question no. 8 the appellant has sought information about the posts held by Sh. 

Jitender Sanitary Inspector since his date of appointment with period. But the 

department has simply informed that he initially joined as ASI and now is SI. The 

information provided is incomplete. Details of posts held by the official along with date 

of posting since his date of appointment shall be provided in response to this query. 

Inquiry no. 12 the appellant has sought copy of Biometric attendance in respect of Sh. 

Jitender Sanitary Inspector for the period Nov. 2015 to May 2016. The department has 

replied that “at this stage it cannot be possible”. This reply is vague and not found to be 

satisfactory. A revised reply shall be provided by the department mentioning that the 



Biometric attendance for the given period is not available as the firm engaged for the 

purpose has left the job. 

 

 

3 Decision 

 

The  Competent Authority viz. Dy. Commissioner, Shahdra South Zone, East DMC is 
directed to  furnish  a revised reply in respect of query nos. 5,6,7,8 and  12, as 
discussed above, within 15 days from the date of issue of this order, directly to the 
appellant, with a copy marked to this office in his own signature and stamp. 

 

The matter is disposed of at the Commission’s end. 

 
 

(ASHOK  KUMAR) 

Chairman, 

Public Grievances Commission 

 

Copy to:- 

 

1 Sh. Deepak Shinde, Dy. Commissioner, Shahdra South Zone, East DMC, Zonal 

Office Building, Karkardooma Shahdara, Delhi-110 032. 

2 Sh. S.P. Bhaduri, S.O.  DEMS, O/o Asstt. Commissioner,  Shahdra South Zone, East 

DMC, Zonal Office Building, Karkardooma Shahdara, Delhi-110 032 

3 Sh. R.L. Makhija 

 

 

 

 

 

 


